




A WellCare Family’s Story of Healing
WellCare Foundation has been nothing 
short of a miracle for myself and my two-
and-a-half year old son, Luca. 

I am a single working mother with 
no health insurance. As a result, I wor-
ried about how I was going to get my baby 
medical care in order to get him healthy 
and stop his suffering. During our initial 
appointment that day, everyone at WellCare 
Foundation (doctors, nurses, staff, etc.) 
demonstrated their concern for my baby, 
Luca, and sent a clear message that I was 
not alone in this quest. They sprung into 
action immediately with a referral to see a 
pediatrician, THAT day! I am SO grateful for the pediatrician, Dr. Bingham, who  di-
agnosed Luca and wrote a prescription in order to address his immediate health 
issue. However, this was just a symptom of a much bigger problem that would need 
surgery ASAP.

Marge’s determination and tireless advocacy with local hospital administrators, sur-
geons and anesthesiologists etc., my baby was able to get his much needed surgery. 
He is now on his way to having a better quality of life! 

No words can adequately express just how grateful I am to ALL the dedicated doctors, 
nurses and staff at WellCare, as well as the key people at St. Joseph’s Hospital and of 
course, the surgeon and anesthesiologist for performing the surgery.

As a single mom, it was  wonderful NOT to feel alone during this crucial time. 
Instead, I felt like I had a team working with me to help my baby. WellCare’s concern 
for Luca  and me did not stop when we got a surgery date. As a matter of fact, Marge 
came to the hospital and sat with me in the waiting area while Luca was in surgery, 
then sat with Luca and me in post-op!

Being treated with dignity and respect every step of the way by EVERYONE at Well-
Care, I have certainly felt well cared for. It just goes to show that especially in what we 
are experiencing in today’s hard economic times, one does not know what will happen 
from one day to the next and how that will ultimately impact one’s family, lifestyle, 
health, etc. I am so grateful that the professionals at WellCare Foundation only saw a 
baby in dire need of medical care and all rallied to make sure he got it.  Plain and 
simple, with no judgment. They have been our oasis in the desert. Pay it forward? You 
bet…the FIRST chance I can! 

Oh, yeah…they have been telling me how important it is that I too see their doctors/
nurses at WellCare, to follow up on my wellness check. Now that my baby is doing bet-
ter, I suppose it’s time to take care of Mom!

Eternally Grateful,
Patty
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Eternally Grateful,
Patty

Greg Collins, a WellCare patient has 
  recently been honored as an Eagle Scout.    
   Congratulations Greg!


